NetApp’

NetApp University Accreditation

Set yourself apart and receive recognition for your proven expertise with NetApp® storage

and data management technologies. NetApp accreditation is proof that you have the skills

necessary to design, install, administer, and support NetApp solutions. Stand out as a go-to
solution provider in a competitive marketplace.

NetApp accreditation helps you meet partner program requirements and earn program
benefits, such as lead generation, rebates, sales and technical training, and demo hardware.

NetApp Accreditation Exams

Sales Accreditation Exams

e NetApp Accredited Sales Professional (NASP)

Presales Accreditation Exams

e NetApp Accredited Storage Architect Professional (ASAP)

e NetApp Server Virtualization Accredited Professional (SVAP)

e NetApp Server Virtualization Accredited Professional for VMware (SVAP VMware)
o NetApp Server Virtualization Accredited Professional for Citrix (SVAP Citrix)

e NetApp Server Virtualization Accredited Professional for MS Hyper-V (SVAP MS

Hyper-V)

Support Accreditation Exams

e NetApp Accredited Installation Professional (NAIP)
e NetApp Authorized Service Engineer Level 1 (ASE 1)
e NetApp Authorized Service Engineer Level 2 (ASE 2)

Register
All accreditation exams are now located in the NetApp University LearningCenter, making
them easier to access and manage.

¢ Inthe LearningCenter, the accreditation exams have the same user interface as the
accreditation courses

e Single sign on lets you access the exams using your NetApp login

e Each exam that you successfully complete is recorded in your learning transcript

e You can print your own certificates locally

e All sales personnel, SEs, PSs, and channel partners access the exams from one
location

More information about the move to the LearningCenter can be found in the NetApp
University Accreditation FAQ (see also below).
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http://learningcenter.netapp.com/LC?ObjectType=WBT&ObjectID=00208168
http://learningcenter.netapp.com/LC?ObjectType=WBT&ObjectID=00208167
http://learningcenter.netapp.com/LC?ObjectType=WBT&ObjectID=00208162
http://learningcenter.netapp.com/LC?ObjectType=WBT&ObjectID=00208163
http://learningcenter.netapp.com/LC?ObjectType=WBT&ObjectID=00208165
http://learningcenter.netapp.com/LC?ObjectType=WBT&ObjectID=00208166
http://learningcenter.netapp.com/LC?ObjectType=WBT&ObjectID=00208166
http://learningcenter.netapp.com/LC?ObjectType=WBT&ObjectID=00208160
http://learningcenter.netapp.com/LC?ObjectType=WBT&ObjectID=00208159
http://learningcenter.netapp.com/LC?ObjectType=WBT&ObjectID=00208161
http://learningcenter.netapp.com/
https://fieldportal.netapp.com/ci_displayfile.asp?fileid=15121&uid=5008
https://fieldportal.netapp.com/ci_displayfile.asp?fileid=15121&uid=5008
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NetApp University Accreditation FAQ

Why are the accreditation exams migrating from the Prometric testing site to the NetApp
LearningCenter?

The accreditation exams are moving to make them easier for partners and employees to
access. Now you can go to the NetApp LearningCenter to register for and complete your
accreditation exams instead of having to log in to the Prometric site. In the LearningCenter,
the exams will have the same interface that you use to register for training. Your training
and exam results will automatically be consolidated into your NetApp® LearningCenter
transcript.

How much does it cost to take a NetApp accreditation exam?
NetApp accreditation exams are free.

How should | prepare for my accreditation exam?

One of the best ways to prepare for an exam is to take the NetApp University training
courses that map to the exam. For example, if you are taking the NetApp Accredited Storage
Architect Professional exam, we recommend that you first complete the NetApp Accredited
Storage Architect Program training. For a list of recommended courses for your exam,
download the Detailed Description PDF from the exam page in the LearningCenter.

Can | retake an accreditation exam?
You can attempt each NetApp accreditation exam three times before your access is blocked.
We recommend that you wait 10 calendar days between attempts.

When will | receive my accreditation certificate?

Your accreditation certificate will be available immediately after you successfully complete
an exam. You can print your certificate directly from the LearningCenter or you can choose
to print it to an Adobe PDF file.

If you log out without printing your certificate, you can return to the LearningCenter to print
your certificate at any time. To do this, log in to the LearningCenter and launch the exam to
open the exam results page and your certificate. This is possible only if you have exam
attempts available. If you do not, please contact NetApp University Support for assistance.

Will my accreditation expire?

NetApp University accreditations are valid for two years from the date of your successful
exam completion. To renew your accreditation, you must complete the reaccreditation
requirements. If you let your accreditation expire, you must repeat the entire exam process
to regain your accreditation status.

What about my existing accreditations?

Accreditations that have not expired are valid and can be added to your transcript. If you are
a NetApp employee, contact your manager to add your accreditation exam results to your
LearningCenter transcript. If you are a NetApp partner, contact NetApp University Support.
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http://netappusupport.custhelp.com/
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Why are the certification exams not being moved?

The certification exams are not being moved to the LearningCenter because they are
conducted in person by Prometric, a third-party testing organization. To learn more about
how to locate a test center and schedule a test, visit the Prometric Web site.

How do | create a NOW account?

To create a NOW™ (NetApp on the Web) account, go to
https://now.netapp.com/eservice/public/now.do. New accounts can take up to a full
business day to process. If you have problems with your NOW account, contact
nowadmin@netapp.com.

If you have any questions not addressed here, visit NetApp University Support.
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http://www.prometric.com/NetApp/default.htm
https://now.netapp.com/eservice/public/now.do
mailto:nowadmin@netapp.com
http://netappusupport.custhelp.com/

