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Veeam partner sessions
Technical

A Lodewijk van Klaveren i Channel Account Manager Benelux
lodewijk.vanklaveren@veeam.com

A Steven Duckaerti System Engineer
steven.duckaert@veeam.com
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09h00 - 09h15 Welcome & registration

09h15 - 09h30 Veeam Introduction Veeam Introduction
09h30 - 10h15 Challenges and Solutions Challenges and Solutions
10h15 - 10h30 Break

10h30 - 11h30 How to pitch Veeam Demonstrations

11h30 - 12h30 VMSP Exam VMTSP Exam

12h30 - 13h30 Walking sandwich Lunch
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Agenda

ATechnical product overview
ABreak

ADemonstrations
Alntroduction to VMTSP exam
ALunch
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BEST BEST
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Who is Veeam? R

TECHNOLOGY

Veeam Software develops innovative products
for virtual infrastructure management
and data protection.

Reduce costs, mitigate risk, and fully realize the
promise of virtualization with Veeam.
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2010 Milestone: Virtualization is Now De Facto Model

2005-2010: 29M
2011-2013: 29M
2014-2015: 36M

VM Cross Over
®
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Source: IDC D Physical Hosts I Virtual Machines

We are past a virtual tipping point!
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2010 Industry Awards
%

Microsoft
PartnerNetwork

Veeam Wins 4 Awards!
vmworld 2010

@earchSewerVirtualization.com
BESTOF
vmworld 2010

BEST OF SHOW

@archServerVinua]ization.com
BESTOF
vmworld 2010

FINALIST AWARD
VIRTUALIZATION
MANAGEMENT

@earchServerVirtualization.com
BESTOF
vmworld 2010

FINALIST AWARD
BUSINESS CONTINUITY
AND

DATA PROTECTION

@earchServerVirtuaIization.com
BESTOF
vmworld 2010

GOLD AWARD
NEW
TECHNOLOGY
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Veeam team Benelux

|
“Ne

Nederland

lan.wells@veeam.com +44 7919212697 | Be

lan Wells'i Sales Director Northern EMEA ‘ S

Ronald Ooms i Sales Manager Benelux ..
Ronald.ooms@veeam.com +31 6 215033: ¥ Lux

Luxemburg

Lodewijk van Klaveren i Channel Account Manager Benelux
Lodewijk.vanklaveren@veeam.com +31 6 22972383

Henk Arts 1 Sales Engineer Benelux
Henk.arts@veeam.com +31 6 45155741

Maikel Kelder i Sales Engineer Benelux
Maikel.kelder@veeam.com +31 6 24574524

David van Unen i Corporate Account Manager Netherlands
David.vanunen@veeam.com +31 6 46082946

Steven Duckaert - Sales Engineer Benelux
steven.duckaert@veeam.com +32 494519903

Tbh - Account/ Channel Manager Belux

Diana Markova i Inside Sales
Diana.markova@veeam.com +31 208 902468

Sergey Poliansky i Inside Channel Account Manager
Sergey.poliansky@veeam.com +31 20 8903686

Anastasia Lebedeva i Inside Sales Associate Benelux
Anastasia.lebedeva@veeam.com +31 338080162

Ksenia Shubina i renewal representative Benelux
Ksenia.shubina@veeam.com +7 8126110035

Violetta Ashirova i Channel Marketing Specialist NEMEA
Violetta.ashirova@veeam.com +33 182882152

Ekaterina Fedinai Marketing Programs Specialist EMEA
efedina@veeam.com +7 812 6112172

VEEAIN

vmware
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BEST BEST

Partner Program Structure e ] RS

Specialisation
for Gold ProPartners

EMS
Specialist

\

ProPartner

Silver Enterprise Management System
Operation Manager from HP

ProPartner System Center from Microsoft

Basic ProPartner
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http://www.veeam.com/

Products Buy Community Resources : Company Public Sector . Service Provider

Veeam Products

Veeam Management Suite

Vesam Essentisls

’< —
(& ’- ': : AWARDS » Veezm Backup & Replicstion new

lm VMware - Loniumc(l'

‘'ezam Reporter
‘'e=am Monitor
Learn More works MP Microsoft Ops Mgr new

nworks SP| HP Ops Mgr new

WEBINAR REPLAY e
Veeam Backup & Replication v5 Free S P

Top 10 Best Practices vPower Wins 5 Awards Reporter Free Eition

for VMware Data Protection _ ... = i

Free Virtualization Resources Find Veeam Resellers » View 3l producis
VMware vExpert whitepapers, VMware Data Protection Locate Veeam ProPartners near you who are ready to
reports and more! provide a price quote or live product demonstration.
FREE =-Book: "VMware Data Protection” new
VMware Datz Protection Report 2010 new
VMware monitoring with Microsoft System Center
5 Laxn more

Community Forums

Blog
News  Upcoming Events

lization White
March 22 - Vesam Named Microsoft

Technology Center Software Fartner

Privacy policy

vmware
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Pro Partner Portal
VEEEI'n Lodewll Van Kisveren, Reseller (Gok)) | EdRproflie | View: | Reseller || signout

Bl partner| Your success is our mission Back!o Veeam.com  Site map

Homepage Workplace Programs Money Makers Products Sales & Marketing Learning Center Contacts

Welcome to the Veeam ProPartner Portal! ....cceon-
Guick links

veeam New Veeam University

UNIVERSITY
Helps You Make More Money —— .
— d nn Price-list

MNew partner program
Current Quarter Promotions

Sell more Vesam Eszsentials with 15% extra discount!

Easy Money

on Renewals!

Difer 40% off on upgrade to Enterprise Edition - Win big deals!
Bring it a1l together and watch youwr profits soar! - NEW ways to win!

Learn More D
Latest updates

Download the new white paper and find out sbowt the new HF and Vesam joint data protection solution.

VMware Monitoring with

Version 5.0.2 of Veeam Backup & Replication is availsble. Upgrade your customers now! 2
e ! F Pl - P ’ - . Microsoft System Center

Download new technical brief on integrating categorization data from CMDBs with Vesam Business View
e Watch Your
Download new white paper: Top 10 BEST PRACTICES for Wihware Data Protection. PHDF'TS S'DA.R!

Report Pack. Let your customers get to know Veeam Reporter!
F ’ - - ! F Learn More 3
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New Partner Program March 1st

Level

Veeam . -
lIpartner

A

veeam '
Glgipartner | |

S partner

Criteria

Gold Partner

MSFT certification,
HP certification

By invitation
VMware VPN Enterprise

By invitation

All others

Requirements

1 nworks accredited Engineer
1 sales meeting per quarter

2 accredited Engineers

2 accredited Sales

3 orders minimum or 520k per quarter
Veeam description on partner web site

1 marketing event/activity per
semester

1 success story per year

1 Accredited Sale
Veeam description on partner web site
1 order minimum per semester

Rewards

Gold Partner benefits +
Deal Registration (12%)
Dedicated Veeam interface
EMS qualified Sales Leads
EMS Specialist Partner logo

ProPartner portal Gold access
Deal Registration (8%)
Co-op/MDF

Qualified sales leads

Discounts on Internal use licenses
NFR keys

Inclusion on Veeam Partner Finder
Gold Partner logo

ProPartner portal Silver access
Sales leads

Discounts on Internal use licenses
NFR keys

Inclusion on Veeam Partner Finder
Silver Partner logo

May resell Veeam products
ProPartner portal Basic access

*12% discount applies to Management Products only. For other Veeam solutions the discount is 8%.

vmware
PARTNER

SMART IT
DISTRIBUTOR

VEEQm
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Veeam Essentials

A Exclusively for VMware vSphere Essentials Customers

A Veeam Essentials is a specially priced bundle of Veeam products exclusively for customers using VMware vSphere
Essentials. Veeam Essentials is licensed per VMware vSphere Essentials deployment. Proof of purchase for VMware

vSphere Essentials is required.

Veeam Essentials Veeam Essentials Plus

Can be used with Vdware vSphere Essentials or Essentials Plus

Veeam Backup & Replication Veeam Backup & Replication

Data protection | | p
Standard Edition Enterprise Edition

Planning and documentation Veeam Reporter Veeam Reporter
Monitoring and alerting Veeam Monitor Veeam Monitor

Business categorization Veeam Business View Veeam Business View

File management Veeam FastSCP Veeam FastSCP

A Duration: Now through September 16, 2011
A VMware Essentials Plus + Veeam Essentials Plus = 62% discount + 15% EXTRA DISCOUNT!

ALLIANCE
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Veeam promo

# for Virtualization™

Managemaer and Data Protection

_ 15% + EXTRA 5% OFF

ONL With VMware

IF ON 6 mmd‘i’m"u‘ and Veeam, it is.
and easy fo manage

For a limited time, Vieeam & o fering an additonal 2% OFF Veesm Essentisk —the ideal companion fr
Whware vSphere Ezsentilz and Essentak Phs!

The six-socket Veeam Essentials bundle already represents a more than 6 2% disc ount!
Whether wu choose Vesam Ess entials or Essentizls Fle, wu'll receie:
EnErpree-dass capabiites on 2 budget
Sirea miined deploymentand o pera fions
High wlue ata low price
Limived-time offer- valid uncil June 30, 2011!

Learn more i get 20% OFF now

EMEA +44(0) 1276-604-501 | Americas+1-614329-8200 |  APAC +61-23977-0280

VN, VE-E 3L COITY

VI in] fIS]EFC ]
Tyou wiEN D CrENge you ralkEcip I options or unauexioe from Veeam ammuiEims peae dd e

Sell more Veeam Essentials
with 20% extra discount for customers

For 3 limited time, Veeam & o fering an additonal 2% OFF Vesam Essenfisk — the ideal companion
for your cusiomers purchasing Viiware «Bphere Essentsk and Essentisls Plus!

A&z zresdleryou hawe 3 unigue chance v also receive 3% OFF 2wry'Veeam Eszentals ded desed!

Ewerytime you sell YWware WSphere Essentidls or Essentisk Plus, 3dd Veeam Essentsls or Essentisls
Flus o get:

Wore moarginon ewery Vi ane WSphere Essantiss deal

Greaer wslue or SMB cusbmers

VEEQm
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Learning Center

lveeam Lodewllk van Kiaveren, Reseller (Gokd) | EdRproflie | View: Reseller || Signou

Bl partner| Your success is our mission Backto Veeam.com  Site map

Homepage Workplace Programs Meoney Makers Products Sales & Marketing Learning Center Contacts

Learning Center _
Learning Center

Veeam University Vesam University
Wezam University is starting to deliver formal self-paced training courses on core Vesam products and Festured Webinars
technologies - how to use them and how to sell them to youwr customers. Froduct demos
. Recorde
Featured Webinars White papers
Do you want to becoms skilled in all aspects of virtwalzation? Attend and invite your customers to the Free - Technicsl papers
Featured Webinars, and learn how to solve top virtualizstion problems straight from the recognized virtuslzation
EXPETts.
Gruick links

Veeam Product Demos ¢ Vesam Wisbinars
Learn more sbout the walue of Vesam solutions straight from the source! See the schedule and register for fres Downlozad NFR kay
Vesam Product Demos. Register & deal

Sales contacts

Recorded Webinars Price-list

Watch video trainings about Vesam products. Leamn sbout and apply best practices in your evenyday business. Mew partner program
Recorded webinars.

White Papers WIN BlG DE ALS!

Read and download white papers that address wide range of different issues and provide ready and proofed
solutions.
Technical White Papers on upgrade to Enterprise Edition

These whitepapers address specific technical areas of implementation, deployment and configuration of Vesam

solutions. Written by Vesam System Engineers they address top and realife customers” questions. Read and m
download technical white papers here.
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Agenda

AVeeam introduction

ABreak

ADemonstrations
Alntroduction to VMTSP exam
ALunch
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Veeam ONE vPower
Solution for VEEEITI Virtualization-Powered

VMware Management Data Protection
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T Sharchsenvervitusizationsom
BEST OF
vmworld 2010
BEST OF SHOW

Challenges In IT reportin gr——

T Sharchsenvervitusizationsom
BEST OF
vmworld 2010
GOLD AWAIEE

—L¢ 2 Enterprise reporting




[~
=

BEST

Monitoring & management challenge gz | Wi

Risks for investments in EMS g}

Incomplete view

Need for extra framework A J
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BEST OF . . BEST OF . .
vmworld 2010 vmworld 2010

The solution: Veeam ONE i [

1 solution: eliminates the need to evaluate, deploy and maintain
tools from multiple vendors

2 perspectives: provides technical and business-oriented
perspectives of the virtual environment

3 critical areas:

Performance
Configuration
Utilization

4 key capabilities:
Monitoring
Capacity planning
Change management
Reporting and chargeback

vmware
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Capabilities

Veeam ONE

Capacity Change Reporting &

Monitoring planning management chargeback

VMware vSphere

Metrics | Events | Objects | Settings

A S= ALTIMATED> 3% alor




Choose the ONE T VI e e

TECHNOLOGY

Customer ’ :
Environment Veeam ONE What’s Inside

T nworks Management Pack

- Veeam Reporter
e Dy
Management Pack Plus Veeamn Business View

Microsoft System Center

nworks Smart Plug-in
Veeam Reporter
Veeam Business View

. Veeam nworks
HP Operations Manager Smart Plug-in Plus

: Veeam Monitor
Other Veeam Monitor Plus Veeam Reporter

Veeam Business View

VeEEAM ALTIMATEDS 2/l vmyiere
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Integration with System Center

nworks MP and PRO Pack for VMware automates
A Recovery actions
A Resource balancing
A Administration
A Optimization

Microsoft System Center
Operations Manager

(VEEQAIT! Microsoft

Eﬂﬂ Ej !ﬂ— !ﬂh Monitoring Monitoring
' : , : nworks MP
VM @ VM VM forVMware VP for Hyper-V

Eﬂ !g Ea !g Microsoft System Center
VM VM VM Virtual Machine Manager

' !ﬂ !"jf !!‘j“ (VEEAIM Microsoft

'VM 'vm —vm PTG =M nworks PROPack!  PRO-enabled JEWTIGINETT)
forVMware MP for Hyper-V

A S= ALTIMATED 3o vmyare
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SearchServeryirt: hServerkirt

BEST OF BEST OF
world 2010 vmworld 2010

Business-oriented reporting o, cowm

TECHNOLOGY

A Create reports using Veeam Reporter based on
Business View attributes

Department |~ |Virtual Disk, GB Business Unit |~ | Virtual Disk, GB Purpose |+ |Virtual Disk, GB
| Development 58.88 Corporate 18.28 Server 110.26
|Human Resources 15.01 Lending 15.42 Workstation 36.12
QA 41.20 Retail 74.07 Grand Total 146.38
Research 27.29 Wholesale 38.61
_|Grand Total 146.38 Grand Total 146.38

Virtual Disk by Virtual Disk by Virtual Disk by
Department Business Unit Purpose

27.29

‘ .SBBB <

1201
H Development
B Human Resources

HOA
B Corporate M Lendin
M Rezearch P € B Server B Workstation

M Retail B Wholesale
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TECHNOLOGY

Veeam ONE vPower
Solution for VEEEITI Virtualization-Powered

VMware Management Data Protection
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SearchServerirt

BESTOF . BEST

Exi sting tool s ar-e"qsdt~ud

TECHNOLOGY

A Traditional backup
0 Agentin each VM
0 Full VM recovery is complex

0 Expensive

0 Does not guarantee recoverability

A Typical VMware backup
0 Backup code runs on ESX(i) hosts
0 Significant storage requirements

O Limited recovery options

0 Does not guarantee recoverability

LVEEEIT\ ALTIMATE> %4 elon b
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vPower

v Powe rTM 5 GLEE
Pending!

TECHNOLOGY
ALLIANCE
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Breakthrough technology

A Publishes the backup as a regular VMDK file

0 Compressed, deduplicated, incremental

A Runs a VM directly from the backup file

O Runs on regular backup storage
0 Does not make any changes to the backup file

A Automatically manages an isolated virtual lab

~

0 Workflow engine manages requests
0 Proxy appliance provides access into the isolated environment

Arhis is why | love Veeam. They take all the virtualization
technology pieces on the table and put them together into a

functioning business solution.
T Brett Westover
IT Administrator

Therapeutic Research Center

vmware B
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SureBackup

100% Reliability

PARTNER

TECHNOLOGY
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Windows Error Recovery

windows did not shut down successfully. If this was due to the system not
HTLDR 15 N1ss ]_'I'Ig responding, or if the system was shut down to protect data, you might be

able to recover by choosing one of the safe Mode configurations from the
Press Ctrl+Alt+Del to restart

menu below

(Use the a ys to highlight your choice.)
==

e Mode with Networking
safe Mode with Command Prompt

start windows Normall
until the highlighted choice will be selected automatically: 25

tion: Start windows with its regular settings.

ENTER=Choose

Good Configuration to revert to the most recent settings that worked.

If a previous startup attempt was interrupted due to a power failure or becauss
the Power or Reset button was pressed, or if you aren’t sure what caused the
problem, choose Start Windows Normally.

Safe Mode )
g::: m: :::: C t\n::i;’m" @ Zannot read from the source file or disk.,

Last Known Good Configuration (your wost recent settings that worked)

Use the up and down arrow keys to move the highlight to your choice.
| Seconds until Windows starts: 26

Windows could mot start because the following file is missing
or corrupt:
\WINDOUS\SYSTENIZ\CONF IG\SYSTEN

weeam ALTIMATE> %%elion e




BEST OF

Recovery verification me— 000 ™ e

TECHNOLOGY

AVerify the recoverability of every backup Check all
0 Every virtual machine

~

O Every restore point

Check some

Checksum
/Does not affect backup windows or
require additional hardware and staff

M

SureBackup

for Data Protection

VeEEAMm ALTIMATED %%l i
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How It works

@ Publish

Readonly

Backup Repository

@ Start

m‘l

uMJ‘ UMJ

Fencedoff Environment

Veeam Backup Server

SearchServeryirt: SearchServeryirt:

BEST OF BEST OF
vmworld 2010 vmworld 2010
BEST OF SHOW GOLD AWAIEE

@ Verify

NRVY
V' os
' App

. Report

J

Verification Job

VEEQm
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SureBackup

Recovery verification patent-pending Keep your job

10x faster: vSphere and vStorage = Complete backups on time,
(including Changed Block Tracking) back up more frequently

Advanced VSS integration and Recover critical Windows applications
application awareness (Microsoft Exchange, Active Directory, SQL Server, etc.)

Direct SAN access Achieve higher consolidation ratios by
removing load on production hosts and LAN

Smart DedupetE Reduce storage requirementsd
without sacrificing tape support or
creating a single point of failure

Y vmware

‘\/- u‘i"ah'\}
| PARTNER ]
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InstantRestore

Best RTOs

B RN ERGES IR
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Instant VM recovery

A Fast: start VM directly T
from backup file B '

Virtual Machine Log:
. Date/Time | Mess
Restore Point &2 12/22/2010 417:07 PM Starting VM “exchsrv-restored" recovery

7
. .
"
A I 2 ead I Iy aV al I ab I e . Destraton 012122/20104:17:11 PM Connecting to host "veeam-prod-esx1'

@ 12/22/2010 417:20 PM Checking if vPower NFS datastore is mounted on host

Datastore 12/22/2010417.20PM  Locking backup file

USGS eX|St|ng baCkupS € 12/22/2010 417.23PM  Publishing VM

Restore Reason @ 12/22/2010 417.23PM  Updating VM configuration
2 12/22/2010 417:23 PM Checking free disk space available to vPower NFS serv...

and baCkup Storage Ready to Apply @ 12/22/2010417.30PM  Registeting VM

| el AN
A Buys you time:
users keep working
while you troubleshoot
the problem

Did a VM restore using Veeam yesterday.
Worked perfectly and was very easy. Impressed!

! vimware B
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How It works

Backup file for
Virtual Machine A

Veeam Backup Job

Virtual Machine A

Virtual Machine A
running from the
backup file




